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Claim Amcndmepts 

1-5. (Canceled) 

6. (Previously Presented) A method of displaying information for a user that is operating 
a client computer, the method comprising the acts of: 

(a) displaying a first document in a web browser window on a display screen associated 
with the cHent coniputer, wherein the first document has a resource identifier associated with it 
and is retrieved over a network from a first web server using HTTP protocol, >^erein the first 
document is a hypertext document that includes graphical display elements and also includes 
links to linked documents, and wherein the first document is published by a first online merchant 
and luovides information about a first item that is available for purchase fi^om the first online 
merchant 

(b) detecting that a document published by the first online merchant is being displayed on 
the display screen associated with the client computer^ 

(c) upon detecting that a document published by the first online merchant is being 
displayed on the display screen associated with the client computer, automatically activating a 
competitive information display element on the display screen associated with the client 
computer, wherein the competitive information display element is not part of or embedded into 
the first document that is displayed in the web browser window, wiierein the activation of the 
competitive information display element signifies that competitive information relating to the 
first online merchant is likely available, and wherein the competitive information display element 
is activated in response to detecting that a document published by the first online merchant is 
being displayed on the display screen; 

(d) monitoring the user*s selection of the activated competitive information display 
element; 

(e) detecting that the user wishes to display a document from a second online merchant; 

(f) displaying a second document in a web browser window on the display screen 
associated with the client computer, wherein the second document has a resource identifier 
associated with it and is retrieved over a network fixmi a second web server using HTTP 
protocol, wherein the second document is a hypertext document that includes graphical display 
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elements and also includes links to linked documents, and wherein the second document is 
published by the second online merchant and provides information about a second item that is 
available for purchase from the second online merchant; 

(g) detecting that a document published by the second online merchant is being displayed 
on the display screen associated with the client computer; 

(h) upon detecting that a document published by the second online merchant is being 
displayed on the display screen associated with the client computer, automatically activating 4e 
competitive information display element on the display screen associated with the client 
computer, wherein the competitive information display element is not part of or embedded into 
the second document that is displ^ed in the web browser window, wherein the activation of the 
competitive information display element signifies that competitive information relating to the 
second online merchant is likely available, and wherein the competitive information display 
element is activated in response to detecting that a document published by the second online 
merchant is being displayed on the display screen; 

(i) monitoring the user's selection of the activated competitive information display 

element; 

(j) detecting that the user has selected the activated compethive information display 
element; and 

(k) upon detecting that the user has selected the activated competitive inforaiation display 
element, displaying a competitive information document, wherein the competitive information 
document is retrieved by the client computer over the network fiom a competitive infomiation 
server that is not related to the first server or the second server, and vv^erein the competitive 
information document includes at least one link to a linked document. 

7-11. (Canceled) 

12. (Previously Presented) A method of displaying information for a user that is operating 
a client computer, the method comprising the acts of: 

(a) displaying a first document in a web browser window on a display screen associated 
with the client computer, wherein the fust document has a resource identifier associated with it 

3- 
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(h) detecting that a document published by the second entity is being displayed on the 
display scceea associated with the client computer; 

(i) upon detecting that a document published by the second entity is being displayed on 
the display screen associated with the client computer, determining whether supplemental 
information is available for the second document; 

0) upon determining that no supplemental information is available for the second 
document, choosing not to display supplemental information for the second document; 

(k) detecting that &e user wishes to display a third document in the web browser window; 

(1) displaying the third document in the web browser window on the display screen 
associated with the client computer^ wherein the third docimient has a resource identifier 
associated with it and is retrieved over the network from a third web server, wherein the third 
document is a hypertext document that includes graphical display elements and also includes 
links to linked documents^ and whereiii the third document is published by a third entity; 

(m) detecting that a document published by the third entity is being displayed on the 
display screen associated with the client computer; 

(n) upon detecting that a document published by the third entity is being displayed on the 
display screen associated with the client computer, determining whether supplemental 
information is available for the third document; and 

(o) upon determining that supplemental information is available for the third document, 
automatically displaying a supplemental information window on the display screen associated 
with the client computer, wherein the supplemental, information window is separate from and not 
part of the web browser window^ 

wherein displayed in the supplemental information window is a second advertisement 
that is associated with a second advertiser, wherein the second advertisement is not part of the 
third document, and is not included or embedded within the third document, wherein the second 
advertisement is targeted to us^ viewing a document published by the third entity, and wherein 
the second adverdsement displayed in the supplemental information window is published by an 
entity that is different than the third entity, and 

iA*erein the supplemental information window and the web browser window arc 
displayed simultaneously on the display screen so that the second advertisement is seen by the 
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user for at least a portion of the time that the third document i$ displayed in the web browser 
window, 

13. (Previously Presented) The method of claim 12, fluther comprising the acts of: 

(p) monitoring the user's interaction with the supplemental information window that is 
displaying the second advertisement; 

(q) detecting that the user has selected the supplemental information window that is 
displaying the second advertisement; and 

(r) upon detecting that the user has selected the supplemental information window that is 
displaying the second advertisement, displaying a conq)etitive information document^ wherein 
the competitive information document is retrieved by the client computer over the network from 
a competitive information server that is not related to the first web server, the second web server, 
or the third web server. 

14. (Previously Presented) The method of claim 13, wherein the act of displaying a 
competitive information document includes the act of: 

displaying the competitive information document in the web browser window so that the 
competitive information document replaces the third document 

15. (Previously Presented) The method of claim 13, wherein the act of displaying a 
competitive information document includes the act of: 

displaying the competitive information document in a new web browser window. 

16. (Previously Presented) The method of claim 13, further comprising the act of: 

(s) upon detecting that &e user has selected the supplemental infomiation window that is 
displaying the second advertisement, removing from the display the supplemental information 
window that is displaying the second advertisement. 

17. (Previously Presented) The method of claim 15, further comprising the act of: 
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(s) upon detecting that the user has selected the supplemental information window that is 
displaying the second advertisement, removing from the display the supplemental information 
window that is displaying the second advertisement. 

18. (Previously Presented) The method of claim 13, wherein upon dctemuning that 
supplemental information is available for the third dociunent» automatically displaying a 
supplemental information window includes the act of: 

displaying an offer to sell an item by the second advertiser. 

19. (Previously Presented) The method of claim 18, wherein the item is a service. 

20. (Previously Presented) The method of claim 17, wherein upon detennining that 
supplemental information is available for the third document, automatically displaying a 
si4>plemental information window includes the act of: 

displaying an offer to sell an item by the second advertiser that includes pricing 
infomiation relating to the purchase of the item. 

21. (Previously Presented) The method of claim 13, wherein the third document is a point 
of sale docxunent for the third entity, so that upon detennining that supplemental information is 
available for the third document, the act of automatically displaying a supplemental information 
window includes the act of: 

displaying the second advertisement so that the supplemental information window and 
the web browser window are displayed simultaneously on the display screen so that the second 
advertisement is seen by the user for at least a portion of the time that the point of sale document 
is displayed in the web browser window. 

22. (Previously Presented) The method of claim 13, wherein upon determining that 
supplemental information is available for the third document, the act of automatically displaying 
a supplemental information window on the display screen includes the act of: 
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displaying the supplemental information window so that it includes a display element tbat 
identifies the supplemental information window as providing supplemental information from a 
source not related to the third entity. 

23. (Previously Presented) The method of claim 13, wherein upon determining diat 
supplemental infomiation is available for the third document, the act of automatically displaymg 
a siq)plemental information window on the display screen includes the act of: 

displaying the supplemental information window so that it extends up from a task bar that 
is displayed along the bottom of the display screen. 

24. (Previously Presented) The method of clahn 13, wherein upon determining that 
supplemental information is available for the third document, the act of automatrcally displaying 
a supplemental information window on the display screen includes the act of: 

retrieving supplemental infhrmation from local storage on the client computer. 

25. (Previously Presented) The method of claim 13, wherein upon determining that 
supplemental information is available for the third document, the act of automatically displaying 
a supplemental information window on the display screen includes the act of: 

displaying a supplemental information window on the display screen in a size that is 
approximately the same as that of the web browser window. 

26. (Previously Presented) The method of claim 12, further conq>rising the act of: 

upon determining that no supplemental information is available for the second document, 
continuing to display the supplemental information window displaying the first advertisement 

27. (Previously Presented) The method of claim 12, further comprising the act of: 

upon determining that no supplemental information is available for the second document, 
removing fix)m the display the supplemental information window displaying the first 
advertisement. 
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28. (Previously Presented) A method of displaying information for a user that is operating 
a client computer, the method comprising the acts of; 

(a) displaying a first document in a primary area within a web browser window on a 
display screen associated with the client computer, wherein the first document has a resource 
identifier associated with it and is retrieved over a network from a first web server, wherein the 
first document is a hypertext document that includes graphical display elements and also includes 
links to linked documents, and wherein the first document is published by a first entity; 

(b) displaying a first advertisement in at least a portion of a secondary area within the web 
browser window, wheiein the first advertisemcait is not part of the first doctunent and is not 
embedded within the first document, and wherein the first advertisement is retrieved firom a 
server that is not related to the first web server firom which the first document is retrieved, and 

wherein the secondary area extends horizontally across the width of the web browser 
window, and is integrated into the web browser window so that the secondary area is included 
within and is part of the web browser window in such a way that the secondary area within the 
web browser window cannot be independently moved so as to overlap the primary area of the 
web browser window, and 

wherein the primary area within the web browser window and the secondary area within 
the web browser window are displayed simultaneously on the display screen so that the first 
advertisement is seen by the user in the secondary area for at least a portion of the time that the 
first document is displayed in the primary area of the web browser window; 

(c) monitoring the tiser's selection, in the primary area wiAin the web browser window, 
of the links to linked documents; 

(d) detecting that the user wishes to display a second document on the display screen; 

(e) displaying the second document in the primary area within the web browser window, 
wherein the second docximent has a resource identifier associated with it and is retrieved over the 
network fiom a second web server, and wherein the second document is a hypertext document 
that mcludes graphical display elements and also includes links to linked documents, and 
wherein the second document is published by a second entity; 

(f) upon displaying the second document in the primary area within the web browser 
window, automatically displa3fing at least a second advertisement in the secondary area within 

9. 
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the web browser window, wherein the second advertisement is displayed by replacing the first 
advertisement displayed in the secondary area, 

wherein the second advertisement is not part of the second document and is not 
embedded within the second document, and wherein the second advertisement is retrieved from a 
server that is not related to the second web server from which the second document is retrieved, 

wherein the second advertisement Is targeted to users viewing a docimient published by 
the second entity, and wherein the second advertisement displayed in the secondary area within 
the web browser window is published by an entity that is different than the second entity, and 

wherein the primary area within the web browser v^ndow and the secondary area within 
the web browser window are displayed simultaneously on the display screra so that the second 
advertisement is seen by the user in the secondary area for at least a portion of the time that the 
second document is displayed in the primary area of the web browser window; 

(g) monitoring the user's interaction vith the web browser window; 

(h) detecting the user's selection of the second advertisement displayed in the secondary 
area within the web browser window; and 

(i) upon detecting the user's selection of the second advertisement displayed in the 
secondary area, displaying a competitive information document 

29. (Previously Presented) The method of claim 28, wherein the act of automatically 
displaying at least the second advertisement in a secondary area within the web browser window 
includes the act of: 

displaying a plurality of advertisements in the secondary area v/ithin the web browser 
window, wherein each of the plurality of advertisements is displayed in the secondary adjacent to 
another one of the plurality of advertisements. 

30. (Currently Amended) A client computer for m e thod of displaying infoimation for a 
user that is operating tf^S ^ client computer, wherein the client computer is programmed to carry 
out the operations the method eomori fl ing th e aots of: 

(a) displaying a first doctmient in a primaiy area within a web browser window on a 
display screen associated with the client computer, wherein the web browser window is 

10. 
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associated with a web browser application program, wherein the first document has a resource 
identifier associated with it and is retrieved over a networic from a first web server, wherein the 
first document is a hypertext document that includes graphical display elements and also includes 
[[aj] links to linked documents, and wherein the first document is published by a first entity; 

(b> displaying at least a first advertisement in a secondary area within the web browser 
window, wherein the first advertisement is not part of the first document and is not embedded 
within the first document^ and 

wherein the secondary area is integrated into the web browser window so that the 
secondary area is a part of the web browser window and is not a separable window on the display 
screen^and 

whei^in the secondary area is at least partially controlled by a program that interfaces 
v^tfa the web browser application programi, and wherein the program that interfaces with the web 
brov^er sq>plication program inter&ces in a manner that causes a menu item to be added to the 
web browser application program that can be used to control at least one aspect of the operation 
of the secondary area^ and 

wherein the primary area within the web browser window and the secondary area within 
the web browser window are displayed simultaneously on the display screen so that the first 
advertisement is seen by the user in the secondary area for at least a portion of the time that the 
first document is displayed in the primary area of the web browser vsdndow; 

(c) monitoring the user*s selection, in the primary area within the web browser window, 
of the links to linked documents; 

(d) detecting that the user wishes to display a second document on the display screen; 

(e) displaying the second document in the primary area within the web browser window, 
wherein the second document has a resource identifier associated with it and is retrieved over the 
network firom a second web server^ and wherein the second document is a hypertext document 
that includes graphical display elements and also includes [[a]] links to linked documents, and 
wherein the second document is published by a second entity; 

(f) upon displaying the second document in the primary area within the web browser 
window, automatically displaying at least a second advertisement in the secondary area within 
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the web browser window, w^hcroin tho second advortisoment is displayed by rcplaoing th e finjt 
odveTUDemetit dioplayad in the Gecondary oroo, and 

wherein the second advertisement is not part of the second document and is not 
embedded within the second document, and wherein the second advertisement is retrieved from a 
server that is not related to the second web server fix>m which the second document is retrieved, 

wherein the second advertisement is targeted to users viewing a document pubUshed by 
the second entity, wherein the second advertisement displayed in the secondary area is published 
by an entity that is different than the second entity, and 

wherein the primary area within the web browser mndow and the secondary area within 
the web browser window are displayed simultaneously on the display screen so that the second 
advertisement is. seen by the user in the secondary area for at least a portion of the time that the 
second document is displayed in the primary area of the web browser window; 

(g) monitoring the user's interaction with the web browser window; 

(h) detecting tine user's selection of the second advertisement displayed in the secondary 
area; and 

(i) upon detecting the user^s selection of the second advertisement displayed in the 
secondary area^ displaying a competitive information document 

3 1 . (Currently Amended) The client computer mothod of claim 30» wherein the operation 
aet of displaying at least a first advertisement includes the operations aetd of: 

displaying a plurality of advertisements; and 

scrolling the plurality of advertisements horizontally across the screen. 

32. (Currently Amended) TTie client computer sefted of claim 3 1 , wherein the operation 
aet of scrolling the plurality of advertisements includes the operation aet of: 

scrolling the plurality of advertisements horizontally across ib& screen one at a time^ and 
one after the other. 
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33- (Currently Amended) A client computer for method of displaying information for a 
vs>^T \\\2A opeiatiivg tf^e a client computer, wherein the client computer is programmed to carry 
out the operations ^ na^ethod oomprioing tfao goto of: 

(a) displaying a first document in a web browser window on a display screen associated 
with the client computer, wherein the first document has a resource identifier associated with it 
and is retrieved over a network from a first web server, wherein the first document is a hypertext 
document that includes graphical display elements and also includes links to linked document$> 
and wheiein the first document is published by a first publisher; 

(b) detecting that a document published by the first publisher is being displayed on the 
display screen associated with the client computer, 

(c) upon detecting that a document published by the first publisher is being displayed on 
the display screen associated with the client computer, determining whether to display 
supplemental information for the first document 

(d) automatically placing supplemental information for the first dociiment on the display 
screen in a supplemental information window, wherem the supplemental information for the first 
document is not part of the first document, and is not included or embedded within the first 
document, and wherein the supplemental information window is separate firom and not part of 
the web browser window, and 

wherein the supplemental information for the first document includes a first 
advertisement from a first advertiser, and wherein the first advertisement is targeted to users 
viewmg subject matter of the* type published by the first publisher, but wherein the first 
advertisement is published by an entity that is different than the first publisher; 

(e) monitoring the user's selection of the supplemental mformation for the first document; 

(f) detecting that the user wishes to display a second document in the vich browser 
window; 

(g) displaying the second document in the web browser window on the display screen 
associated with the client computer, wherein the second document has a resource identifier 
associated with it and is retrieved over the network fi"om a second web server, wherein the 
second document is a hypertext document that includes graphical display elements and also 
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includes links to linked documents, and wherein the second document is published by a second 
publisher; 

(h) detecting that a document published by the second publisher is being displayed on the 
display screen associated with the client computer; 

(i) upon detecting that a document published by the second publisher is being displayed 
on the display screen associated with the client computer, deciding not to display supplemental 
information for the second document; 

(j) detecting that the user wishes to display a third document in the web l»x>wser window; 

(k) displaying the third document in the web browser window on the display screen 
associated with the client computer, wherein the third document has a resource identifier 
associated with it and is retrieved over the network from a third web server, wherein the third 
document is a hypertext document that includes gr^hical display elements and also includes 
links to linked documents, and wherein the third docimient is published by a third publisher; 

(1) detecting that a document published by the third publisher is being displayed on the 
display screen associated with the client computer; 

(m) upon detecting that a document published by the third publisher is being displayed on 
the display screen associated with the client computer, determining whether to display 
supplemental information for the third document; and 

(n) automatically placing supplemental information for the third document on the display 
screen in a supplemental information window, wherein the supplemental information for the 
third document is not part of the third document, and is not included or embedded within the 
third document, and wherein the supplemental information window is separate from and not part 
of the web browser window, and 

wherein the supplemental information for the third document includes a second 
advertisement from a second advertiser, and wherein the second advertisement is targeted to 
users viewing subject matter of the type published by the third publisher, but wherein the second 
advertisement is published by an entity that is different than the third publisher. 

34. (Currently Amended) The client computer m e thod of claim 33, further programmed 
to cairv out the operations comprisinc tho goto of: 

14. 
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(o) monitoring the user's selection of the supplemental information for the third 
document; 

(p) detecting that the user has selected the second advertisement included withm the 
supplemental information for the third document; and 

(q) upon detecting that the user has selected the second advertisement, displaying a 
competitor document, wherein the competitor document is retrieved over the netwoik from a 
server that is not related to the first web server, the second web server, or the third web server. 

35. (Currently Amended) The client computer eaeM of claim 34, wherein the operation 
act of aiitomatiicaUy placing stqjplemental infonnation for the third document on the display 
^ftfaen includes the operation aet of: 

placing the supplemental infonnation for the third document in a wmdow that has an 
outer frame that appears substantially the same as the web browser window. 

36. (Currently Amended) The client conmuter of claim 35, wherein the ypet^t^ffl 
aet of automatically placing supplemental information for the third document on the display 
screen further includes the operation ae< of: 

placing the supplemental information for the third document in a window having a title 
bar, and including text within the title bar that identifies tiie source of the content of the 
supplemental information window. 

37. (Cunently Amended) The client computer msHiied of claim 34, wherein the operation 
aet of automatically placing supplemental information for the third document on the display 
screen includes the operation aet of: 

including within the supplemental infonnation window a visual indication that identifies 
the content within the supplemental infonnation window as si^iplemental information associated 
with a document displayed in tiie web browser window. 
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38- (Cxurently Amended) The client comniiter m ethod of claini 37, wherein the operation 
aet of SAiVc^ttvatically placing supplemental information for the third document on the display 
screen further includes the operation aet of: 

placing supplemental information for the third document in a supplemental information 
window that displays no information other than the visual indication and the second 
advertisement. 
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and is retrieved over a network j&om a first web server, wherein the first document is a hj/pertext 
document that includes graphical display elements and also includes links to linked documents, 
and wherein the first document is published by a first entity; 

(b) detecting that a document published by the first entity is being displayed on the 
display screen associated with the client computer; 

(c) upon detecting that a document published by the first entity is being displayed on the 
display screen associated with the client computer, determining whether supplemental 
information is available for the first document; 

(d) upon determining that supplemental information is available for the first document, 
automatically displaying a supplemental information window on the display screen associated 
with the client computer, wherein the supplemental information window is separate &om and not 
part of the web browser window, 

wherein displayed in the supplemental information "window is a first advertisement that is 
associated with a first advertiser, wherein the first advertisement is not part of the first document, 
and is not included or embedded within the first document, wherein the first advertisement is 
targeted to users viewing a document published by the first entity, and wherein the first 
advertisement displayed in the supplemental infonnation window is published by an entity that is 
different than the first entity, and 

wherein the supplemental information window and the web browser window are 
displayed simultaneously on the display screen so that the first advertisement is seen by the user 
for at least a portion of the time that the first document is displayed in the web browser window; 

(e) monitoring the \iser*s interaction with the supplemental information window; 

(f) detecting that the user wishes to display a second document in the web browser 
window; 

(g) displaying the second document in the web browser window on the display screen 
associated with the client computer, wherein the second document has a resource identifier 
associated with it and is retrieved over the network from a second web server, wherein the 
second document is a hypertext document that includes graphical display elements and also 
includes links to linked documents, and wherein the second document is published by a second 
entity; 
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